
PWMS (http://pwms.neilsoft.com) 
 
If you are using Internet Explorer (IE) and see full path of the file (instead of ONLY File Name) to be 
attached to communication, then the receiver may not get that file.   
 
 

 
 

 
 
 

 
User needs to follow below steps to avoid Issue  
 
Step 1: Open Internet Explorer  

Step 2: Click on “Tools” menu  

Step 3: Click on “Internet Option”  

Step 4: Select “Security” tab   

Step 5: Click on “Custom level” button  

Step 6: Under “Miscellaneous” section  

Step 7: “Include local directory path when uploading files to a server” –> select Disable   

Step 8: Click on “OK” button 
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